
S.NO TOPICS P. NO

UNIT - I

(GENERAL)

*** 1. ALTERNATE DISPUTE RESOLUTION SYSTEM

(MEANING, APPLICATION, USEAGE, COURTS

VS ADRS NEEDS/ADVANTAGES AND

DISADVANTAGES OF ADRS) 2

* 2. INQUISITORIAL METHOD OF

DISPUTE RESOLUTION 16

3. ADVERSARIAL (FORMAL) METHOD OF

DISPUTE RESOLUTION 18

4. FORMAL AND INFORMAL METHODS

LIKE ARBITRATION, CONCILIATION,

NEGOTIATION, MEDIATION 21

A. ARBITRATION [Sec. 2(1)(A)] (ADVANTAGES AND

DISADVANTAGES)

B. CONCILIATION(Sec. 61)(ADVANTAGES AND

DISADVANTAGES)

C. NEGOTIATION (ADVANTAGES AND

DISADVANTAGES)

D. MEDIATION (ADVANTAGES AND

DISADVANTAGES)

5. INTERNATIONAL COMMITMENT TO 

ALTERNATE DISPUTE RESOLUTION SYSTEM 33

6. SUITABILITY OF ADRS TO PARTICULAR

TYPES OF DISPUTES 41

7. THE CODE OF CIVIL PROCEDURE, 1908

AND THE ALTERNATIVE DISPUTE

RESOLUTION SYSTEM 43
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UNIT-II

(ARBITRATION)

* 1. HISTORY AND DEVELOPMENT OF

ARBITRATION LAWS IN INDIA 50

* 2. FACTORS FOR DELAY IN ADMINISTRATION

OF JUSTICE AND ITS REFORMS 58

* 3. OBJECTIVES / SALIENT FEATURES OF THE

ARBITRATION AND CONCILIATION ACT,1996 63

* 4. SALIENT FEATURES OF THE ARBITRATION

AND CONCILIATION (AMENDMENT) ACT, 2019 72

** 5. PREAMBLE AND APPLICABILITY

OF THE ACT, 1996 (Sec. 1) 80

6. IMPORTANT DEFINITIONS (Sec. 2 to 6) 85

* 7. ARBITRATION [Sec. 2 (1)(a)]

(DISPUTE, DISPUTE OF CIVIL NATURE,

ATTRIBUTES, PRINCIPLES, DIFFERENT KINDS/

TYPES OF ARBITRATION, ARBITRATOR & VALUER,

ARBITRATION AND LITIGATION) 92

* 8. ARBITRATION IN VALUATION 109

S.NO TOPICS P. NOS.NO TOPICS P. NO

* 9. ARBITRABILITY OF TORTIOUS CLAIMS 115

* 10. ARBITRATION IN APPRENTICE AGREEMENT 121

11. ASSIGNMENT IN ARBITRATION-SCOPE

AND ISSUES IN INDIA 125

* 12. ARBITRATION CLAUSE IN TENDERS 132

* 13. ARBITRATION IN RENT REVIEW CLAUSES 138

** 14. MATTERS / DISPUTES THAT CAN BE

AND CANNOT BE REFERRED TO ARBITRATION 142

** 15. ARBITRATION AGREEMENT

(FORMS OF ARBITRATION AGREEMENT)

(Sec. 7 - 9) 148

16. GUIDELINES FOR DRAFTING ARBITRATION

AGREEMENTS/CLAUSES

(BY INTERNATIONAL BAR ASSOCIATION) 160

** 17. ROLE OF JUDICIARY IN ARBITRAL

PROCEEDINGS OR POWERS OF COURT

TO REFER PARTIES TO ARBITRATION(Sec.8) 177
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** 18. INTERIM MEASURES BY COURT (Sec. 9) 188

** 19. COMPOSITION OF ARBITRAL TRIBUNAL

OR APPOINTMENT, QUALITIES AND

QUALIFICATION OF AN ARBITRATOR

/ARBITRATORS (Sec. 10 & 11) 196

** 20. CHALLENGE/REMOVAL OF AN

ARBITRATOR (Sec.12 to 15) 207

** 21. JURISDICTION OF ARBITRAL TRIBUNAL

(Sec. 16 & 17) 216

** 22. CONDUCT OF ARBITRA`L PROCEEDINGS

(PRINCIPAL STEPS IN ARBITRATION)

(Sec. 18 – 26) 222

** 23. DETERMINATION OF RULES OF

PROCEDURE IN ARBITRAL PROCEEDINGS

OR NATURAL JUSTICE IN ARBITRAL

PROCEEDINGS (Sec.19) 240

** 24. COURT’S ROLE /ASSISTANCE IN TAKING/

COLLECTING EVIDENCE /ARBITRAL

TRIBUNAL (Sec. 27) 245

S.NO TOPICS P. NO S.NO TOPICS P. NO

** 25. POWERS, DUTIES / FUNCTIONS OF

ARBITRATOR / ARBITRAL TRIBUNAL 248

** 26. MAKING OF ARBITRAL AWARD (Sec. 28 – 31) 255

** 27. SETTLEMENT OF DISPUTES IN ARBITRATION

BY MEDIATION, CONCILIATION, ETC. AND

ITS EFFECT (STATUS AND EFFECT OF

SETTLEMENT AGREEMENT)(Sec. 30, 31 & 73) 263

** 28. FORM AND CONTENTS OF ARBITRAL AWARD

OR ESSENTIALS OF VALID AWARD (Sec.31) 267

** 29. TERMINATION/DETERMINATION/END

OF ARBITRAL PROCEEDINGS (Sec. 32) 275

** 30. CORRECTION AND INTERPRETATION

OF AWARD & ADDITIONAL AWARD

(Sec. 33) 278

** 31. SETTING ASIDE ARBITRAL AWARD OR

RECOURSE AGAINST ARBITRAL AWARD

(Sec.34) 280
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* 32. FINALITY AND ENFORCEMENT OF

ARBITRAL AWARD (EFFECT OF ARBITRAL

AWARD)(Sec. 35 & 36) 299

** 33. APPEALS (Sec. 37) 305

34. IMPORTANT MISCELLANEOUS

PROVISIONS (Sec. 38 – 43) 311

A. DEPOSITS AND ACCOUNTS REGARDING

ADVANCE FOR COSTS  (Sec. 38) 311

B. LIEN ON ARBITRAL AWARD AND

DEPOSITS AS TO COSTS (Sec. 39) 313

* C. NON DISCHARGE OF ARBITRATION

AGREEMENT BY DEATH OF PARTY

(Sec. 40) 315

D. PROVISIONS IN CASE OF INSOLVENCY

(ARBITRATION PROCEEDINGS AND

INSOLVENCY)(Sec. 41) 317

E. JURISDICTION OF COURT IN

ARBITRATION AND INTERNATIONAL

ARBITRATION (Sec. 42) 318

S.NO TOPICS P. NOS.NO TOPICS P. NO

F. LIMITATIONS/TIME LIMIT FOR REFERENCE

OF DISPUTES TO ARBITRATION

(BARRED CLAIM) (Sec. 43) 322

35. INTERNATIONAL COMMERCIAL ARBITRATION 325

* 36. ENFORCEMENT OF CERTAIN

FOREIGN AWARDS 327

** 37. ENFORCEMENT OF CERTAIN

FOREIGN AWARDS - I

(NEW YORK CONVENTION AWARDS, 1958)

(Sec. 44 – 52) 329

** 38. THE FIRST SCHEDULE (Sec. 44)

(NEW YORK CONVENTION AWARDS) 343

** 39. ENFORCEMENT OF CERTAIN

FOREIGN AWARDS - II

(GENEVA CONVENTION AWARDS, 1927)

(Sec. 53 – 60) 353

40. THE SECOND SCHEDULE

(PROTOCOL ON ARBITRATION CLAUSES)

(Sec. 53) 362

41. THE THIRD SCHEDULE

(Sec. 53) 365
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UNIT- III

CONCILIATION AND

CONCILIATION PROCEEDINGS

(Sec. 61 - 81)

*** 1. MEANING, APPLICATION, SCOPE,

ATTRIBUTES AND IMPORTANCE OF

CONCILIATION PROCEEDINGS

(Sec. 61) 372

* 2. DIFFERENT KINDS OF CONCILIATION

(FACILITATIVE, EVALUATIVE, COURT –

ANNEXED, VOLUNTARY AND COMPULSORY) 378

* 3. QUALITIES OF A CONCILIATOR 382

*** 4. NUMBER APPOINTMENT, QUALIFICATIONS

AND ROLE OF CONCILIATOR IN

CONCILIATION PROCEEDINGS

(Sec. 63 to 80) 385

5. SETTLEMENT OF DISPUTES IN

ARBITRATION BY MEDIATION,

CONCILIATION, ETC. AND ITS EFFECT

(STATUS AND EFFECT OF SETTLEMENT

AGREEMENT)(Sec. 30, 31 & 73) 391

S.NO TOPICS P. NO
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** 6. COMMENCEMENT, PROCEDURE AND

TERMINATION OF CONCILIATION PROCEEDINGS

(PROCESS OF CONCILIATIONS) (STEPS/STAGES

OF CONCILIATION) (UNDER THE ARBITRATION

AND CONCILIATION ACT, 1996)

(Sec. 62 to 81) 392

** 7. DIFFERENCE BETWEEN - ARBITRATION AND

CONCILIATION-MEDIATION, CONCILIATION

AND LOK-ADALAT - JUDICIAL PROCESS,

ARBITRATION AND MEDIATION 409

* 8. CONCILIATION UNDER THE INDUSTRIAL

DISPUTES  ACT, 1947 419

9. ARBITRATION AND CONCILIATION ACT -

CONCILIATION UNDER THE FAMILY

COURTS ACT , 1984 425

* 10. CONCILIATION UNDER THE HINDU

MARRIAGE ACT, 1955 432

11. SUPPLEMENTARY PROVISIONS

(Sec. 82 - 86) 434
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S.NO TOPICS P. NO

UNIT- IV

NEGOTIATION

* 1. NEGOTIATION

(APPROCHES TO NEGOTIATION)

(STYLE OF NEGOTIATION) 439

2. PHASES OF NEGOTIATION 451

3. QUALITIES/QUALIFICATIONS OF

NEGOTIATOR 452

4. POWERS OF NEGOTIATOR

(POWER TO NEGOTIATE) 454

5. DIFFERENCE BETWEEN NEGOTIATION

AND ARBITRATION 460

*** 6. NEGOTIATION AND TYPES OF NEGOTIATION 462

UNIT- V

MEDIATION

1. MEDIATION 466

* 2. ESSENTIAL CHARACTERISTICS OF

MEDIATION PROCESS (COLLABORATING,

CONTROLLED, CONFIDENTIAL, INFORMAL,

IMPARTIAL AND NEUTRAL,

SELF-RESPONSIBLE) 472

3. DIFFERENT MODELS OF MEDIATION 474

4. CODE OF CONDUCT FOR MEDIATOR

(QUALITIES, DUTIES AND RESPONSILIBITIES

OF MEDIATOR) 480

5. ADVANTAGES AND DISADVANTAGES

OF MEDIATION 482

6. DIFFERENCE BETWEEN MEDIATION

AND ADJUDICATION 487

7. DIFFERENT APPROACHES OF MEDIATION 489

8. QUALITIES OF A GOOD MEDIATOR 493

9. VOLUNTARY MEDIATOR 495

10. MODES OF MEDIATION 497

UNIT- VI

OTHER ADRS

1. OMBUDSMAN (LOKPAL AND LOKAYUKTA) 502

2. TRIBUNALS 512

3. CONSUMER DISPUTES REDRESSAL

AGENCY I  - DISTRICT FORUM

(Sec. 28 - 41) 521

S.NO TOPICS P. NO
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4. CONSUMER DISPUTES REDRESSAL

AGENCY II - STATE COMMISSION

(Sec. 42 - 52) 547

5. CONSUMER DISPUTES REDRESSAL

AGENCY III - NATIONAL COMMISSION

(Sec. 53 – 73) 557

6. INDUSTRIAL CONCILIATION

MACHINERIES 572

7. MEDIATION IN SETTLEMENT OF

INDUSTRIAL DISPUTES 578

8. INDUSTRIAL ADJUDICATION

MACHINERIES (Sec. 7 to 9) 583

** 9. LOK ADALATS

(THE LEGAL SERVICES AUTHORITY ACT, 1987) 598



S.NO TOPICS P. NO
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UNIT - I -

DOMESTIC ARBITRATION

(GENERAL PROVISIONS)

* 1. DEFINITION CLAUSE

(MEANING OF ARBITRATION, VALUER, EXPERTS,

VALUATION, DISPUTE, DISPUTE OF CIVIL NATURE,

TORT MATTERS, CONTRACT OF APPRENTICESHIP,

ASSIGNMENT, POWERS UNDER AGREEMENT -

ARBITRATION AND LITIGATION - REFERENCE UNDER

ARBITRATION AGREEMENTS) 92

** 2. ARBITRATION AGREEMENT

(AGREEMENT TO BE IN WRITING - NO PRESCRIBED

FORM OF AGREEMENT-TENDERS CONTAINING

ARBITRATION CLAUSES - TELEX - FAX - ARBITRATION

AGREEMENT AND REFERENCE CLAUSES HAVING

THE EFFECT OF ARBITRATION AGREEMENT - RENT

REVIEW CLAUSE. AGREEMENT OF REFERENCE IN THE

SHAPE OF OPTION - REFERENCE OF TIME -

BARRED CLAIM ETC) 148

** 3. COMPOSITION OF ARBITRAL TRIBUNAL -

AND ALL ITS ATTENDANT PROVISIONS 196

** 4. JURISDICTION OF TRIBUNAL 216

** 5. CONDUCT OF ARBITRAL PROCEEDING 222

** 6. MAKING OF ARBITRAL AWARD AND

TERMINATION OF PROCEEDINGS 255

** 7. RECOURSE AGAINST ARBITRAL AWARDS -

FINALITY AND ENFORCEMENT OF

ARBITRAL AWARDS 280&299

** 8. APPEALS AND MISCELLANEOUS

PROVISIONS 305

IMPORTANT NOTE:

DR. AMBEDKAR LAW UNIVERSITY

STUDENTS ARE ADVISED TO REFER ‘THIS INDEX /

PAGE NUMBERS ONLY’ FOR THE PURPOSE OF EASY

STUDY OF THEIR NEW SYLLABUS.

ALTERNATIVE DISPUTE RESOLUTION

CLINICAL COURSE-II

(IV SEMESTER - V PAPER )

INDEX

S.NO TOPICS P. NO

S.NO TOPICS P. NO
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UNIT - II

ENFORCEMENT OF CERTAIN

FOREIGN AWARDS

** 1. INTERNATIONAL COMMERCIAL ARBITRATION-

ENFORCEMENT OF CERTAIN FOREIGN

AWARDS-I (NEW YORK CONVENTION

AWARDS, 1958)(Sec. 44 – 52) 329

2. THE FIRST SCHEDULE (Sec. 44)

(NEW YORK CONVENTION AWARDS) 343

** 3. INTERNATIONAL COMMERCIAL ARBITRATION-

ENFORCEMENT OF CERTAIN FOREIGN

AWARDS - II (GENEVA CONVENTION

AWARDS, 1927) (Sec. 53 – 60) 353

4. THE SECOND SCHEDULE (Sec. 53)

(PROTOCOL ON ARBITRATION CLAUSES) 362

5. THE THIRD SCHEDULE (Sec. 53) 365

S.NO TOPICS P. NO

UNIT- III

CONCILIATION

** 1. APPLICATION, SCOPE AND

IMPORTANCE OF CONCILIATION

PROCEEDINGS (Sec. 61) 372

* 2. DIFFERENT KINDS OF CONCILIATION

(FACILITATIVE, EVALUATIVE, COURT–

ANNEXED, VOLUNTARY AND COMPULSORY) 378

* 3. QUALITIES OF A CONCILIATOR 382

*** 4. NUMBER AND QUALIFICATION,APPOINTMENT

AND ROLE OF CONCILIATORS IN

CONCILIATION PROCEEDINGS

(Sec. 63 to 80) 385

5. SETTLEMENT OF DISPUTES IN ARBITRATION

BY MEDIATION, CONCILIATION, ETC. AND

ITS EFFECT (STATUS AND EFFECT OF

SETTLEMENT AGREEMENT)

(Sec. 30, 31 & 73) 391

S.NO TOPICS P. NO
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** 6. COMMENCEMENT, PROCEDURE AND

TERMINATION OF CONCILIATION

PROCEEDINGS (PROCESS OF CONCILIATORS)

(STEPS/STAGES OF CONCILIATION)

(Sec. 62 to 81) 392

** 7. DIFFERENCE BETWEEN ARBITRATION

AND CONCILIATION, MEDIATION, CONCILIATION

AND LOK-ADALAT AND JUDICIAL PROCESS,

ARBITRATION AND MEDIATION 409

* 8. CONCILIATION UNDER THE INDUSTRIAL

DISPUTES  ACT, 1947 419

9. THE FAMILY COURTS ACT, 1984 425

* 10. CONCILIATION UNDER THE HINDU

MARRIAGE ACT, 1955 432

11. SUPPLEMENTARY PROVISIONS (Sec. 82 - 86) 434

S.NO TOPICS P. NO S.NO TOPICS P. NO

UNIT - IV

MEDIATION

1. MEDIATION 466

** 2. ESSENTIAL CHARACTERISTICS OF

MEDIATION PROCESS

(COLLABORATING, CONTROLLED,

CONFIDENTIAL, INFORMAL, IMPARTIAL

AND NEUTRAL, SELF-RESPONSIBLE) 472

3. DIFFERENT MODELS OF MEDIATION 474

4. CODE OF CONDUCT FOR MEDIATORS

(QUALITIES, DUTIES AND RESPONSILIBITIES

OF MEDIATOR) 480

5. ADVANTAGES AND DISADVANTAGES

OF MEDIATION 482

6. DIFFERENCE BETWEEN MEDIATION

AND ADJUDICATION 487

7. DIFFERENT APPROACHES OF MEDIATION 489

8. QUALITIES OF A GOOD MEDIATOR 493
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9. VOLUNTARY MEDIATOR 495

10. MODES OF MEDIATION 497

UNIT - V

SCHEDULES

1. FIRST SCHEDULE : CONVENTION ON THE

RECOGNITION AND ENFORCEMENT OF

FOREIGN ARBITRAL AWARDS. 343

2. SECOND SCHEDULE : PROTOCOL ON

ARBITRATION CLAUSES 362

3. THIRD SCHEDULE : CONVENTION ON THE

EXECUTION OF FOREIGN ARBITRAL

AWARDS 365



S.NO TOPICS P. NO

*** Symbol in the margin of the index denotes ‘most  important’

Chapter.

* Symbol in the margin of the index denotes ‘very important’

Chapter.

* Symbol in the margin of the index denotes ‘important’

Chapter.
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